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EC DECLARATION OF CONFORMITY

We hereby declare than the following our product conforms with the essential health and
safety requirements of EC Directives.

Product COLOR INKJET PRINTER
Model No. TS500-1800 (SGPR656-180)
Manufacturer 2182-3, Shigeno-otsu, Tomi, Nagano, 389-0512, JAPAN

Authorised Compiler MIMAKI EUROPE B.V.
in the Community Stammerdijk 7E 1112 AA Diemen, The Netherlands

Directives Machinery Directive 2006/42/EC
Low Voltage Directive 2006/95/EC
EMC Directive 2004/108/EC

The above product has been evaluated for conformity with above directives using the
following European standards. The technical construction file (TCF) for this product is
retained at the above Manufacturer’s location.

Generic standards EN ISO12100:2010
EN60204-1 :2006+A1:2009
EN60950-1 :2006+A11+A1
EN55022 :2006
EN61000-3-2 :2006
EN61000-3-3 :1995+A1:2001+A2:2005
EN61000-6-1 :2007
EN55024 :1998+A1:2001+A2:2003

Technical File File No. D700094



DISCLAIMER OF WARRANTY

THIS LIMITED WARRANTY OF MIMAKI SHALL BE THE SOLE AND EXCLUSIVE WARRANTY AND IS IN
LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS, AND MIMAKI NEITHER ASSUMES NOR
AUTHORIZES DEALER TO ASSUME FOR IT ANY OTHER OBLIGATION OR LIABILITY OR MAKE ANY
OTHER WARRANTY OR MAKE ANY OTHER WARRANTY IN CONNECTION WITH ANY PRODUCT
WITHOUT MIMAKI'S PRIOR WRITTEN CONSENT.

IN NO EVENT SHALL MIMAKI BE LIABLE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES
OR FOR LOSS OF PROFITS OF DEALER OR CUSTOMERS OF ANY PRODUCT.

Requests

 This Operation manual has been carefully prepared for your easy understanding.
However, please do not hesitate to contact a distributor in your district or our office if you have any inquiry.
 Description contained in this Operation manual are subject to change without notice for improvement.

FCC Statement (USA)

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in accordance with the Operation manual,
may cause harmful interference to radio communications.

Operation of this equipment in a residential area is likely to cause harmful interference in which case the user
will be required to correct the interference at his own expense.

In the case where MIMAKI-recommended cable is not used for connection of this device, limits provided by
FCC rules can be exceeded.

To prevent this, use of MIMAKI-recommended cable is essential for the connection of this printer.

Interference to televisions and radios

The product described in this manual generates high frequency when operating.
The product can interfere with radios and televisions if set up or commissioned under improper conditions.
The product is not guaranteed against any damage to specific-purpose radio and televisions.
The product’s interference with your radio or television will be checked by turning on/off the power switch of the
product.
In the event that the product is the cause of interference, try to eliminate it by taking one of the following
corrective measures or taking some of them in combination.
« Change the orientation of the antenna of the television set or radio to find a position without reception difficulty.
» Separate the television set or radio from this product.
* Plug the power cord of this product into an outlet which is isolated from power circuits connected to the
television set or radio.



Safety Precautions

Symbols

Symbols are used in this Operation Manual for safe operation and for prevention of damage to the machine.
The indicated sign is different depending on the content of caution.
Symbols and their meanings are given below. Please follow these instructions as you read this manual.

Examples of symbols

Meaning
(A ) . . . . . . . 0 . . 0
& Failure to observe the instructions given with this symbol can result in death or serious injuries
- to personnel. Be sure to read it carefully and use it properly.
Warning
—
& Failure to observe the instructions given with this symbol can result in injuries to personnel or
- damage to property.
Caution
' Important notes in use of this machine are given with this symbol. Understand the notes
mportant!) | thoroughly to operate the machine properly.
S Useful information is given with this symbol. Refer to the information to operate the machine

properly.

Indicates the reference page for related contents.

The symbol " A " indicates that the instructions must be observed as strictly as the CAUTION
instructions (including DANGER and WARNING instructions). A sign representing a precaution
(the sign shown at left warns of hazardous voltage) is shown in the triangle.

The symbol ® indicates that it is the forbidden action. If there is a concrete instruction, it is

indicated in or around the symbol ®

The symbol . indicates that the action is forced to be done or the instruction must be

e 0P =

observed. If there is a concrete instruction, it is indicated in the symbol .




Warning for Use

/N WARNING

 Take care not to damage, break or work upon the power cable. If a heavy material is placed on the power
cable, or if it is heated or pulled, the power cable can break, thus resulting in fire or electric shocks.

* Avoid locating the machine in a damp environment. Do not splash water onto the machine. Use in such an
environment can give rise to fire, electric shocks or breakdown of the machine.

* Use it with the displayed power supply specifications. The power-supply voltage of this machine shall be
single-phase 200 to 240 Vac 20 A and less. (You cannot use this machine in the 100V system.)

* Use of the machine under an abnormal condition where it produces smoke or strange smell can result in fire or
electric shocks. If such an abnormality is found, be sure to turn off the power button immediately and unplug
the cable from the wall outlet. Check first that the machine no longer produces smoke, and then contact your
distributor or a sales office of MIMAKI for repair. Never repair your machine and ink bottle by yourself since it is
very dangerous for you to do so.

* Never disassemble or remodel the main unit of the machine or the ink bottle. Disassembly or remodeling can
result in an electric shock or breakdown of the machine.

» Take care that no dust or dirt sticks to platen heaters. Dust and dirt sticking heaters can cause fire.

0 * Do not use the machine in a poorly ventilated room or a closed room.

Hazardous Moving Parts
0 Keep Fingers and Other Body Parts Away

Precautions in Use

/N\ CAUTION

Power supply Handling of the power cable
* Leave the breaker turned ON. » Use a power cable attached to this unit.
* Do not turn off the main power switch on the « Take care not to damage, break or work on the
right side of this machine. power cable. If a heavy matter is placed on the

power cable, heated or drawn, the power cable
can break to cause fire or electric shocks.
* Connect to a socket-outlet with determinate

polarity.
Heater Handling of ink
* Do not spill liquid on the platen as this may « If you get ink in your eyes, immediately wash
cause failure of the heater or firing. your eyes with a lot of clean water for at least 15
* Do not touch platen heaters with bare hand minutes. In doing so, also wash eyes to rinse ink
while it is hot; otherwise, you can get burned. away completely. Then, consult a doctor as

soon as possible.

« If anyone drinks ink by mistake, keep him or her
quiet and see a doctor immediately. Do not allow
him or her to swallow the vomit. After that,
contact the Poison Control Center.

*If you inhale a lot of vapor and feel bad,
immediately move to a location of fresh air and
then keep yourself warm and quiet. Then,
consult a doctor as soon as possible.

Note on maintenance

» When cleaning the External ink supply unit or the heads, make sure to wear the attached gloves.

S




CAUTIONS and NOTES

Safety Precautions

A Warning

Handling of ink bottles

Front cover and lever

* Use the TS500 genuine ink. Remember that the user shall
be filled for a repair to correct any damage resulting from
the use of ink other than the exclusive type.

» The machine does not operate with any ink other than the
TS500 genuine ink.

* Do not use the TS500 genuine ink with other printers, as
doing so may cause damage to such machines.

* Never refill the ink bottle with ink. Refilled ink bottle can
cause a trouble. Remember that MIMAKI assumes no
responsibility for any damage caused by the use of the ink
bottle replenished with ink.

« If the ink bottle is moved from a cold place to a warm
place, leave it in the room temperature for three hours or
more before using it.

» Open the ink bottle just before installing it in the machine.
If it is opened and left for an extended period of time,
normal printing performance of the machine may not be
ensured.

» Make sure to store ink bottles in a cool and dark place.

« Store ink bottles and waste ink tank in a place that is out
of the reach of children.

* Be sure to thoroughly consume the ink in the ink bottle,
once it is opened, within three months. If an extended
period of time has passed away after opening the ink
bottle, printing quality would be poor.

* Neither pound the ink bottle nor shake it violently, as
doing so can cause leakage of ink.

* Do not touch or stain the contacts of the IC chip, as doing
so may cause damage to the print circuit board.

» Waste ink is equivalent to waste oil of industrial waste.
Request an industrial waste disposal company for
disposal of waste ink.

* Never open the front cover or raise the lever during
printing. Opening the cover or raising the lever will abort
printing.

Handling of media

» Use media recommended by MIMAKI to ensure reliable,
high-quality printing.

« Set the heater temperature to meet the characteristics of

the media.

Set the temperature of the Pre-heater, Print heater and

Post-heater according to the type and characteristics of

the media used. Automatic temperature setting can be

made on the operation panel by setting the profile on the

dedicated RIP. For setting on the RIP, refer to the

instruction manual for your RIP.

Pay attention to the expansion and contraction of the

media.

Do not use media immediately after unpacking. The

media can be affected by the room temperature and

humidity, and thus it may expand and contract. The media

have to be left in the atmosphere in which they are to be

used for 30 minutes or more after unpacked.

Do not use curled media.

The use of curled media can not only cause a media jam

but also affect print quality.

Straighten the sheet of media, if significantly curled,

before using it for printing. If a regular-sized coated sheet

of media is rolled and stored, the coated side has to face

outside.

* Do not leave the media with the heater ON for a long time.

Protection of media from dust

» Store media in a bag. Wiping off dust accumulated on
media will adversely affect the media due to static
electricity.

* When leaving the workshop after the working hours, do
not leave any media on the roll hanger. If any media is left
on the roll hanger, it can get dusty.

A Warning

Notes on maintenance

* It is strongly recommended to use the machine in a room that is not dusty.
» Keep the front cover closed even when the machine is not printing. If not, dust can accumulate on the nozzles in the

heads.

* Dust in the heads can also cause drops of ink to fall suddenly down on the media during printing. In such a case, be sure

to clean up the heads. (See the operation manual.)

» When cleaning the ink-station or the heads, make sure to wear the attached gloves.
* Perform wiping (removal of dust and paper powder) of the capping station and wiper frequently.

Periodic replacement parts

» Some parts of this machine must be replaced with a new one periodically by service personnel. Be sure to make a
contract with your distributor or dealer for After sale service to ensure a long life of your machine.

Disposition of this machine

» When discarding this machine, request the treatment of it for an industrial waste disposal contractor.
* Treat it properly in compliance with regulation in the local area.




Cautions on Installation

/N\ CAUTION

A place exposed to direct
sunlight

On an inclined surface

A place where temperature or
humidity varies significantly

* Use the machine under the
following environmental
conditions:

* Operating environment:
20to35°C

(68 to 95 °F)
35 to 65 % (Rh)

W

A place exposed to direct air
flow from an air conditioner or
the like.

Around a place where fire is
used

A place with much dust

A place with chemicals around

Q.




Safety Precautions
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This machine is equipped with interlocks to terminate the operation for your safety when the cover opens

during printing etc. (red circle parts in the figure below).
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