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Notice

Notice

o [t is strictly prohibited to write or copy a part or whole of this document without our approval.

e The contents of this document may be subject to change without notice.

¢ Due to improvement or change of this software, the description of this document could be partially
different in specification, for which your understanding is requested.

o It is strictly prohibited to copy this software to other disk (excluding the case for making backup) or
to load on the memory for the purpose other than executing it.

e With the exception of what is provided for in the warranty provisions of MIMAKI ENGINEERING
CO., LTD., we do not assume any liability against the damages (including but not limited to the loss
of profit, indirect damage, special damage or other monetary damages) arisen out of the use or fail-
ure to use of this product. The same shall also apply to the case even if MIMAKI ENGINEERING
CO., LTD. had been notified of the possibility of arising damages in advance. As an example, we
shall not be liable for any loss of the media (works) made using this product or indirect damages
caused by the product made using this media.

About this manual

This manual explains how to use Firmware Update.
This document uses Windows Vista as an example.
Unless otherwise specified, use the same procedure for Windows XP and Windows 7.

Notations

Menu items are enclosed in quotation marks like “Latest FW”.

Buttons in dialog box are framed like | Next .

Please replace printer names used in this manual with the printer you are using.

Symbol
Indicates a caution you must observe when operating the product.

1/

-

Describes a useful procedure.

N
/T

Shows the number of the page that has related contents.

&
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Outline of Firmware Update

Firmware Update is the software that downloads the most recent firmware for the Mimaki
printer connected to PC from Web server, and updates the firmware.

MMimaki

Web server

Internet

1)Get the most recent firmware oy |

) o
Firmware | 2)Update the firmware
Update ,::-j w,..'_j
\ Firmwarej
PC Mimaki Printer

When you connect with the printer having the USB2.0 interface, do not use the
USB hub or the extension cable.

Precautions for use

Read this manual or the application screen before use. If performing procedures other than
those descriptions, or not following those cautions, serious problem leading to
damage of the printer will occur.




How to use Firmware Update

This chapter describes how to update firmware of your printer with Firmware Update.
The operation after common operation varies by your printer.

Printer Firmware Update ((z P.8)

Update firmware of your printer.

Printer Firmware Downgrading (& P.18)

Downgrade firmware to the version before update.




Printer Firmware Update

e When Firmware Update is connected to the Web server, Firmware Update
- firstly checks whether the program itself has the update program or not. If it
has the program, it automatically downloads and updates.
e Firmware Update obtains the information from the connected printer, and

downloads proper firmware from the Web server.
Then it updates the firmware of the printer. If you operate wrongly, serious
damage of the printer will occur. Fully understand the procedures in this
manual and follow them.

Connect the Firmware Update installed PC and one printer with a cable.

After connecting, turn on the printer.

Firmware Update updates one printer’s firmware at a time. If several printers

NOTE! .
are connected, connect only one printer.

When [LOCAL] is displayed on the operation panel of the printer, press
[REMOTE] key on the operation panel of the printer.

Gl For preparation of the printer, see the operation manual of your printer.

X
A<

Select [Start]-[ All Prorams]-[Mimaki

vs Live Messenger Downlcad

RasterLinkPro5]-[Update]-[Firm- Saidwi
i V ws Media Player
ware Udate] to start Firmware i
1] Windows Pheto Gallery
Update. B Windows Update Documents

The start screen appears. Wl Accessories Pictures
Extras and Upgrades
Games Music

IMaintenance

Mirnaki RasterLinkPra5 5G

ﬂ Change work folder

Recent ltemns

I.}', Mimaki RasterLinkPre5 5G 3 Computer

T printer IManagement

% Prefileldznager Network
License

lnrlate Connect To
@ Firmwarelpdate

®| ProfileUpdate Control Panel
a ProgramUpdate

Startup

Default Programs
1  Back Help and Support

o it




Printer Firmware Update

4 Click . e

Welcome to Mimaki Web Service

Update your printer firmware o the latest version

(1.Click )

( et ) =

When the firmware update was performed | s m— =
once and more, the right screen is displayed. o

If you click, you can downgrade the updated
firmware to the version before update.
(tx>P.18)

<
S

Ay
/:/\\

Usate your inter emvare o the tet vrson

5 Click [ Next | =

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version

\Y¥}

Firmware update

If you are using a proxy
Se rve r’ CI I Ck [I nte rnet aCCeSS ;;1;:‘“ o U[Bj;:i:eaj::mre of Mimaki printer. Please do following preparatory work before updating.

03 Searching the Lpdate proeram

i 1. Connect one Mimaki printer to PC. And turn on the printer.
option]. (&

05 Gonfirming printer information Use following cable is adapted to your printer.

Ay,
T

09 Searching the frmmere IEEE-1304 cable or USE20 cable
07 Display of the firmware

2. Push “REMOTE” button of operation parel after confirming the messags”LOCAL” has been

08 Dounlosd Lpdste data e

00 Printer restart guide

10Firmware update euide 3. Confirm the PG can connect to the Internet
11 Updating firmuare
12 Gonfirming updated frmaare Interret access ootion
13Printer restart euide [Note]
14Losdne printer information 1. Dor't connect the PG to muitiple printers or errors may occur during getting information
[ from the printer.

2. Follow the displayed procedures or it may cause serious damage to the printer

3. Close down other programs or you canno‘:ﬂy
() =

6 Read the license agreement carefully, === =reTE

Welcome to Mimaki Web Service

and select the [Agree] . il s lan i

Click | Next |. e Pt

02License Azreement =

03 Searching the Lpdate program
inafter “this software”), read the|

04 Losding printer information Prior to the

05 Gonfirming printer information o as “the cus

06 Searching the firmware comes ato ¢f
07Displey of the firmware
08 Dounlosd Lpdate data

09 Printer restart guide

se in accordance|
10Fimware update guide

.
11 Updating firmuare data is provided with the software

12 Confirming updated firmware
‘provided to the customer

13Printer restart gude
14 Loadne printer information b

15 Finish

Th
No po:

b

shall not
' as 2 part of the

(1.S‘Ielect)—( sre )
= (= ) o=




10

7 To use the latest Firmware Update at
all times, confirm an update program
of Firmware Update.

If there is no update program, go to Step 10.

8 When there is an update program

1. The update program is downloaded.

2. The update program information appears.
Click | Finish to finish the firmware
update.

By the operation up to here,

the update of the firmware
update program is completed.
To update the printer firm-
ware, be sure to perform the
operations from the Step 9.

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version

® =lol=
Help(H)
Welcome to Mimaki Web Service
Update the firmware of your printer to the latest version.
Searching the later version of update—program on the Web server.
Cancel
[@ Firmware Update =lel=
Help(H)

o update

04 Dounlosd

05Finish

Downloading the update program from the Web server.

FWUPM 00BB rlarp

Gancel

@ Fimnware Update

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version

=lelx

Helpt)

The latest version of firmware-update-program has been downloaded

The updater will be applied when you restart firmware-update-program.

Version of the updated 52010
firmware-update-program

)




Printer Firmware Update

9 Perform the operation of the Step 3 to restart the firmware update.

10 Necessary information for update is
obtained from the printer.

@ Fimuare Updte

Welcome to Mimaki Web Service

[=EiEal

Helpt)

Firm

nware update

07 Display.

Update the firmware of your printer to the latest version

Loading information from the printer.

I

11 The obtained printer information O

appears.

Click [ Next .

The serial No. is used for link-
ing version of the printer to
version of the firmware.

2
S

Ay
/:/\\

12 It 1s accessed to the server to confirm

firmware update.

Welcome to Mimaki Web Service

Urdate the firmware of your printer to the latest version

=is
et
Welcome to Mimaki Web Service
Update the firmware of your printer to the latest version.
Firmvets updats
Accessing the internet to find the latest version of firmware.
Confirm the following items of your printer.
Printer model JV33-130
Firmware version 430
Serial number (GOT0:005
Lo riter nformotion
15 Frisn
7
= (= JJ =i
@ Frmvar Upae =reTE
sy

Searching firmware updater on the Wab sarver.

1"



MY, When there is no update firmware
< o If there is the latest firmware
The latest firmware is installed on your printer. Update of the firmware is not

required.

Mg,

@ Firmuware Update
Help(H

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version.

Firmware update

015tart There is no firmware updater.
02 Lice

The firmware of your printer is the latest version.

Printer model Uvaa-130

Firmware version

o If there is a special firmware
If the firmware of your printer is a special version, you cannot update firm-
ware with Firmware Update.
To update the firmware, contact our office or distributor in your district.

EEl=

@ Firmuware Update
Help(H)

Welcome to Mimaki Web Service

Update the firmware of vour printer to the latest version.

Firmware update

O Start Your printer has the special version of firmware or It is a printer that cannot be

021 ice uptlated by this application.

Please contact MIMAKI dealer or MIMAK] for firmware update,

JV33-130

Printer model

Firmware version




Printer Firmware Update

13 If there is an update firmware, the
information of the update firmware

appears.

The detailed information such as update
contents of the firmware to update and the
change points are displayed in the lower part
of the screen.

Operate the scroll bar and fully check the
contents.

@ Frmvare Upaat o=
bt
Welcome to Mimaki Web Service
Update the firmware of your printer to the latest version.
Firmware update
Following firmware updater(s) has been found
S e e s
. Theloes I 33 s PV Vet 101708
.
cBDovroad ot dota
09 Printer restart guide =
| [

MIMCIKI MiMAKI ENGINEERING CO.LTD.

>—

S0
R

JV33serie
Firmware

14 Loading printer inforrmation

15Finish

© YES

Did you confirm the informar

Release Note

Click s

Back

Next Gancel

=]

After checking information, check

the “Yes” box and click | Next |.

W

played.

o When the firmware before update is too old, the following message may be dis-

If you continue the firmware update, you cannot downgrade it to the version before

update.

(T

[

=
Helpt

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version

&

Firmware update

Following firmware updater(s) has been found

Status

The ltest FWY | V33 Seres W Ver4.40 | 1.77M8

Tale Fle size

AAIMCIKT MMAKI ENGINEERING CO.LTD.

-_—

JV33series
I Firmware Release Note

Did you confirm the information of the firmware to be updated?

o YES

e

¢ Depending on your printer, the message prompting you to update the interface PCB

firmware may be displayed.

At this time, complete the interface PCB firmware update by following the screen

contents.

(@ Frmware Update

Welcome to Mimaki Web

Service

Undate the firmware of your priter to the latest version

Firmware update

Following firmware updater(s) has been found

Status

Tale Fle size

[T sest IFFWY | V5S Sees IFFW Ver2.00 |0.14ME

AMIMICIKT MMAKI ENGINEERING CO.LTD.

=

JV5series
FirmwareUpdate Information

DH you confirm the information of the firmwars to ba updatad?

YES

T =

e Even if the interface PCB firmware update is completed, the firmware of the printer
main body is not updated. Operate the Step 3 again to start the firmware update to
update the firmware of the printer main body.

13



14

Necessary data for update is down-
loaded from the server.

16 The parameter before updating firm-
ware is obtained from some printers.

17 When firmware download and
parameter acquisition has been com-
pleted, the message “The firmware
has been downloaded from Web
server to the PC.” is displayed.

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version

v ioe ==
et
Welcome to Mimaki Web Service
Update the firmware of your printer to the latest version.
Firmware update
Downloading firmware updater from the Web server.
a0
|
Gancel |
@ Frmvare Upaat o=
Help(H)

Loading parameters from the printer.

Parameters Loading Time:About 1 mins(s)

14 Loadine printer inforrmation

15Finish

Information

I:ol The firmware has been downloaded from Web server to the PCL

|




Printer Firmware Update

18 Restart the printer as follows to pre-
pare for sending the firmware to the

printer.

Ju—

For some printers, the
restarting procedures are
different from the follow-
ings. In this case, follow the
display.

. Turn off the printer, and wait five seconds until

the power is completely turned off.

2. Turn on the printer, and immediately press-and-
hold [REMOTE] key on the operation panel.
If buzzer beeps, release the [REMOTE] key.

@ Upane

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version

Firmvare update

2. Hold [REMOTE]
[REMOTE] key a

Check that the update mode.

 cl
F/W UPDATING
*TRANSMIT START*

and turn machine on with main power switch. Release.

n )LcD of printer operation panel (FRAM CHECK or other
.

in by above procedures. When
on“and

check the vay to recover.

Error
Did you confirmed that the display of LCD was the same as the
(Select)—(av&s NO !
=)

3. Confirm the LCD screen of the printer, and wait until the same screen as the display.

4. Check the LCD screen, and select “Yes” if the display is the same as the screen.

5.Click | Next |,
aly, « If error occurred on the printer, the LCD of the printer displays the error mes-

sage. Click and see the solution for the error. (¢ P.28)

o When you press the | Check the position of the power switch  button,

e

the position figure of the power supply of the printer is dis-
played in the separate window. (Depending on your
printer, it may not be displayed in some cases.)

19 Sending the firmware to the printer is @

ready.

e Read the cautions on the screen carefully.

e Click to start sending the firm-

ware.

Do not pull out the cable or
turn off the printer during
sending or updating firm-
ware.

If so, serious problem lead-
ing to the damage of the
printer will occur.

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version

date

Click “Next” button and the new firmware

Transmitting Time:About 1 minuts(s)

[Note]

is transmitted to the printer.

1. Don't power off the printer til confirming finish of updating by the message onvLCD of
operation panel, even though transmission has ended

15
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m Firmware is sent to the printer.

Wait until the operation finishes.

21 Firmware is updated.

Wait until the operation finishes.

2 Confirm the Firmware Update is fin-

Do not turn off the printer
before finishing the opera-
tion.

If so, serious problem
leading to the damage of
the printer will occur.

* When firmware uploading
has been completed, the
message “The firmware of
the printer has been
updated.” is displayed.

1shed.

1. Confirm the LCD screen of the printer, confirm

2. Check the LCD screen, and select “Yes” if the

the same screen as the display.

display is the same as the screen.

3.Click | Next |.

N

VY

TN

If error occurred on the
printer, the LCD of the printer
displays the error message.
Click and see the

solution for the error.
(> P.28)

T ==
Help(H)
Welcome to Mimaki Web Service
Update the firmware of your printer to the latest version.
Firmware update
Transmitting the firmware to the printer.
Transmitting Time:About 1 minte(s)
[Note]
8Finish DO NOT unplug USB cable, DO NOT turn off machine
@ Firmwore Update =lel=s
et
Welcome to Mimaki Web Service
Update the firmware of your printer to the latest version.
Fir re update
Confirm that firmware has been installed correctly.
[Method of confirmation]
1. Check that following message is displayed on LCD of the operation panel.
F/W UPDATING
MECA LOAD[vx.xx]
XXX of “MECA LOADEVXXX]” shows the version of updated firmvare.
18 Prinerrestart e
14 Loading printer information Did you confirmed that the display of LCD was the same as the
15Fiish above-mentioned display?

© YES NO

{ Select
" (=) o=




Printer Firmware Update

% Restart the printer as follows, and
confirm it starts properly.

For some printers, the
restarting procedures are
different from the follow-
ings. In this case, follow the
displayed application
screens.

1. Turn off the printer, and wait five seconds until
the power is completely turned off.

2. Turn on the printer.

3. When [LOCAL] is displayed on the operation
panel of the printer, press [REMOTE] key on
the operation panel of the printer.

4. Click | Next |,

24 The printer information of post-
updating of the firmware is obtained.

25 The obtained printer information
appears.

e Confirm it was updated properly.

e Click to finish the firmware
update.

The place for saving parame-
ter is displayed in the lower
part of the screen.

If firmware update fails and
the printer has troubles, the
printer may recover using the
parameters. Confirm the des-
tination to save.

Y

N
T

=l&@l=
Help(H)

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version

Confirm that the printer restart normally after firmware installation.

[Method of confirmation]

1. Switch off the power switch . And switch off the main power switch, after confirming that the
on LCD nds for ter to

of the operation panel has gone out. Wait 5 secor the prin
plately.

power down com

Switch on Main power of the printer:

[Note]

Bk u ot )[ el

(s Tpdat =lol=
oy
Welcome to Mimaki Web Service
Update the firmware of your printer to the latest version.
Firmware update
G
"
‘
"
.
y Loading parameters from the printer.
0
08 Parameter Loading Time:About 2 minute(s)
.
!
!
"
15
@rromevpane =T
et

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version

Firmware update

The firmvare has been updated normally

Printer model JV33-130

Firmware version 440

Parameters loaded from the printer has been saved to the following folder.

G ¥MimakiFWUPDATE¥ Save¥J Cl |Ck ARM

=

17



Printer Firmware Downgrading

You can downgrade the firmware updated in the firmware update to the version before update.

Mg,
TN

¢ If you downgrade the firmware, the version returns to the last version. You
cannot downgrade it by selecting the firmware version.

¢ If you updated the firmware several times, only downgrading to the last ver-
sion is performed.

1 Operate procedures in the Step 1 to 3 of “Printer Firmware Update” ( ¢z P.8)

2 Click “Restore the firmware updated [

by this software to the last version
before updating.”.

The list of printers whose firmware was D o
updated is displayed.

N
TN

This menu is displayed when
the firmware was updated
once or more.

After updating the firmware, if the person in charge of the printer maintenance

service performs the following works, the firmware cannot be returned to the

version before update. (If you updated the firmware of one printer, the menu is

not displayed. If you updated the firmware of several printers, the printers on

which the work was performed are not displayed in the list.)

e When used ink type is changed (Ex.: from SS21 ink to ES3 ink)

e When changing ink set (Ex.: When white ink is newly added)

o When print head is replaced

e When the firmware was updated again with the method other than this soft-
ware (In some cases, the firmware may be updated in the service work.)

This is because information inside printer does not match the one before firm-

ware update due to the work by the person in charge of the printer mainte-

nance service.

In addition to these conditions, you cannot return the firmware to the version

before update depending on the works.

Operate the procedures in the Step 4 to 11 of “Printer Firmware Update™.
(P9~ P11)

18




Printer Firmware Downgrading

4 To return the firmware to the version & —
. Welcome to Mimaki Web Service

before update, search the required Soirde e

information from the PC.

Search the information obtained at firmware .

update from the PC and check if you can

return the firmware to the version before

update.
If you cannot obtain the required information [~ -

' €l ervice
even if you searched information, the mes- =
sage informing you of that. At this moment,
check whether the printer you are connect-
ing is displayed in the printer list displayed in
the Step 2.
If you cannot obtain the information even if
your printer is displayed in the list, contact a
distributor in your district or our office to call
for service.
@ Firnware Update o=

Display the firmware information
before update.

6 When you click N version down-
grading to the displayed firmware

starts.

Obtains the parameter from the printer.

Welcome to Mimaki Web Service

Restorss the firmwar to the last version before updating.

Help(t)

Information to restore the version of the firmware was acquired

Restore the following versions,

Printer model JVa3-130

430

60704005

( Click )

@ Firmvare Upaite

Welcome to Mimaki Web Service

Restores the firmware to the last version before updating.

Loading parameters from the printer

Pararmsters Loading Time: Aot 1 rirute(s)

19




7 Restart the printer by following the [ o

Welcome to Mimaki Web Service

procedures below and prepare to send | e o ot o

vare donngrade

Transmit the last firmware to the printer. Restart your printer with the following procedures.

the firmware before update to the

[Method of restart]

prlnter. 1 SW‘; »;mnfg:z e of the pri mc An dsw\tphe off the m:\‘::w:or th e ego G
the printer to power do»
2. Hold [REMOTE] key on control panel and
[REMOTE] key after it shortly beeps.
Gheck that the printer runs vith firmware update mode.
1 [Method of confirmation]
For some printers, the restart- : :
] 1. Vit for th folling mossage on LCD of prnter aperation panl(+RAM CHECK
NOTE . ssages might be displaves T

2. When “LOCAL” asp\ oyl i D b e
ST e R e A e and check the way to

ing procedures are different

from the followings. In this W .
case, follow the displayed e oty o LD v o s
application screens. C=) —
I (= 1) G
(Select ) |
Procedures to restart printer ( Click )

1 Turn off the printer, and wait five seconds until
the power is completely turned off.

2 Turn on the power supply of the printer while pressing the [REMOTE] key on the printer operation panel. Keep
pressing the [REMOTE] key until the buzzer bleeps.

3 Confirm the LCD screen of the printer, and wait until the same screen as the display.

4 Check the LCD screen, and select “Yes” if the display is the same as the screen.
5 Click when it becomes enabled.

S If error occurred on the printer, the LCD of the printer displays the error mes-
PSS sage. Click | Error  and see the solution for the error. (& P.28)

8 Sending the firmware to the printer is [ S
ready_ Welcome to Mimaki Web Service

Restores the firmware to the last version before updating

o Read the cautions on the screen carefully.

e Click to start sending the firm-

ware.

Click “Next” button ard the last firmware s transmitted to the printer.
Transmitting Time:About 1 minute(s)

Do not pull out the cable or
turn off the printer during
sending or updating firmware.
If so, serious problem lead-

ing to the damage of the .
printer will occur. U ——




Printer Firmware Downgrading

9 Firmware is sent to the printer.

Wait until the operation finishes.

10 The firmware 1s updated.

Wait until the process is completed.

Do not turn off the printer
before finishing the operation.
If so, serious problem lead-
ing to the damage of the
printer will occur.

11 Check that the firmware update is
completed in the printer.

1 1Check the LCD screen of the printer to check
that the display is the same as the screen.

2 Check the LCD screen, and select “Yes” if the

display is the same as the screen.

3 Click | Next |

If error occurred on the
printer, the LCD of the printer
displays the error message.
Click and see the
solution for the error.

(= P.28)

\\

7

ALy
/:,\\

N\

@ Firmvare Upiste

et
Welcome to Mimaki Web Service
Restores the firmware to the last version before updating
Firmware downgrade
Transmitting the firmware to the printer.
Trarsmitting Time:About 1 minute(s)
@ Firnare Update ==
Help(H)
Welcome to Mimaki Web Service
Restores the firmware to the last version before updating
Undating the firmware of the printer.
Firmware Installing Time:About 1 mirute(s)
[Notel
NEVER switch off the printer till firmware installation finish.
@ Firmware Update =l
et
Welcome to Mimaki Web Service
Restores the firmware to the last version before updating
Confirm that firmware has been installed correctly.
[Method of confirmation]
1. Check that following message is displayed on LCD of the operation panel.
F/W UPDATING
VECA LOADLvxxx]
XXX of "MECA LOAD[vXXX]" shows the version of updated firmware.
Did ye d that the display of LCD was the same as the
above—r d display? ‘ —
YES NO
Select ( = ) =i

21
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12 To send the parameter before update,
restart the printer by following the
procedures below.

For some printers, the restart-
ing procedures are different
from the followings. In this
case, follow the display.

Procedures to restart printer

1 Turn off the printer, and wait five seconds until
the power is completely turned off.

2 Turn on the power supply while pressing the
[« ][+ ] keys on the printer operation panel.

@ Fomoaee Ui

Welcome to Mimaki Web Service

Restores the firmware to the last version before updating

irmware downgrade

[Method of restart]

confirming that the message on LCD
the printer to power down completely.

Restart the printer to apply the parameters before updating

Check that following message s displayed on LGD of the operation panel

UP&DOWNLOAD
READY!

Did you confirmed that the display of LCD was the same as the
above-mentioned display?

of the operation panel has gone out

Switch off the power of the printer. And switch off the main power of the printer, after
Wait 5

Gheck the position of the power switch
Hokd [UP and DOWN] key on the printer and turn the machine on with Main power.

‘saconds for

dies
_‘ YES ’ NO
[

Keep pressing the [« ][ v ] keys until the buzzer bleeps.

3 Confirm the LCD screen of the printer, confirm the same screen as the display.

4 Check the LCD screen, and select “Yes” if the display is the same as the screen.

5 Click | Next |

13 The preparation to send the parame-
ter before update to the printer is
completed.

o Read the cautions on the screen carefully.

e Click Next to start sending the firm-
g

ware.

14 Parameter is sent to the printer.

Wait until the operation finishes.

e S\
= ([ = \) Gl
U
( Select ) ( Click )
T Update =T
Help(H)
Welcome to Mimaki Web Service
Restores the firmware to the last version before updating.
Click “Next” button and the last parameters are transmitted to the printer.
[Note]
Don't power off the printer till you confirm the completion of parameter transmission on the
LCD of the printer, even after transmitted the parameters.
( Click )
= C T & )
© Frmare Update o=
et

Welcome to Mimaki Web Service

Restores the firmwara to the last version bsfore updating,

Firmvare downgrade

Transmitting the parameters to the printer.

18Loading printer information

19Finish




Printer Firmware Downgrading

15 Check that the parameter is normally
updated in the printer.
1 Confirm the LCD screen of the printer, con-

firm the same screen as the display.

2 Check the LCD screen, and select “Yes” if the
display is the same as the screen.

3 Click | Next |

16 Check that the printer is normally
updated.

1 Restart the printer and when the [Local] is dis-
played on the printer operation panel, press the
[REMOTE] key on it.

2 When the [REMOTE] is displayed,

click | Next |

17 Obtain the printer information.

Obtain the printer information after com-
pleting the work and check that the firm-
ware is the one before update.

18 Display the obtained printer informa-
tion.

Click to finish the firmware update.

Finish

@ Firmvare Upaite

==

Help(k)

Welcome to Mimaki Web Service

Restores the firmware to the last version before updating.

Firmware downgrade

Gonfirm that parameters have been installed correctly.

[Methed of confirmation]
1. Check that following message is displayed on LCD of the operation panel.

UP&DOWNLOAD END
POWER OFF

Did you confirmed that the display of LGD was the same as the
above-mentioned display?

17Frinter restart guide o Yes No

18 Loadie priter information

Select ) — j =
Click
@ Firmware Update o=

Welcome to Mimaki Web Service

Restores the firmware to the last version before updating

Firmware downgrade
Confirm that the printer turns to remote mode, after parameters has been updated
[Methed of confirmation]

Switch off the powier of the printar, aftar confirming that the message on LCD of the
operation panel has gone out. Wait 5 seconds for the printer to power down completely.

Gheck the position of the power switch

Switch on Main power of the printer.

Push “REMOTE” button of operation panel after straighten the print preparation of the
printer.

( Click )

10 Finish

@ Firmvare Upaite

=lel=

Help(t)

Welcome to Mimaki Web Service

Restorss the firmwar to the last version before updating.

Firmware downgrade

Loading information from the printer.

| v ey

10 Finish

@ Fermvare Upiite

Welcome to Mimaki Web Service

Restores the firmware to the last version before updating.

Firmwara downgrade

Firmware was normally restored to the last version before updating.

Printer model V33130

Firmvare version 430

Parameters loaded from the printer has been saved to the following folder.

C¥MimakiFWUPDATE¥Save¥JV33-130¥G0704005¥UNDOPARM

23
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How to cancel the Firmware Update

1 Click | Cancel  on the bottom right

of the screen.

2 Click | Yes on the confirmation

screen of ending.

Firmware Update ends.

@ Formvare Updite

Update the firmware of your printer to the latest versi

Welcome to Mimaki Web Service

==

Following firmware updater(s) has been found

Satus e

The atest WY [1V33 Seres FW Verd.20 1778

Fle size

ANIMCIKT MMAKI ENGINEERING CO.LTD.

o —

o
” 'Qjﬁz Firmware Release Note

D e e Click :
© YES No

Confirmaticon

':0} Do you finish the program 7

| Yes

] —

)

After you press [Cancel in the Step 1, if it is possible that an error occurs in

the printer when the operation is terminated without doing anything, the dialog
below will be displayed instead of the check completed dialog.

Confirmation

'g‘ This procedure has not been completed. I canceling the program,

problem may cccur in the printer. Please cancel the pregram enly when
it is not possible to continue the precedures due to errors, and contact
your local distributor or dealer.

Select "YES", then it will exit the program.
Select "NO”", then it will return to the procedure.

23

If this is displayed, we recommend you to press No  to continue firmware
update.

If you cannot update normally with an error message displayed etc. during
update work, press to terminate the work.

If a trouble occurs in the printer after quitting, contact a distributor in your dis-
trict or our office to call for service.




Internet Connection Option Setting

Internet Connection Option Setting

Proxy Server Setting

Set this when connecting to Internet via proxy server.

@ Firmuware Update [el®] =

Help(H)

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version

Firmware update

01 Start :

Proxy server setting

02License Agresment

08 Searching the update program
® Do ot uee proxy server

04 Loading printer information

08 Gonfirming printer information 2 U proxy server

06 Searching the firmware

07 Display of the firmware

08 Download update data 8050

00 Printer restart euide

10 Firmware update uide

11 pdating firmware

12 Confirming updated firmware

13 Printer restart guide

oK ] [ Canel

14 Loading printer information

16 Finish

25



Printer Parameter Destination to save

26

If firmware update fails for any reason and the printer has troubles, the printer parameter is
required to recover the printer. The printer parameter is automatically saved in the PC.

The printer parameter is saved in the place under the installation folder.
e Parameter obtained at firmware update

“Save - Printer model name - Serial No. - UPPARM”
e Parameter obtained at firmware downgrading

“Save - Printer model name - Serial No. - UNDOPARM”

) ¢ Printer parameter is saved with serial No., printer model name, or firmware

version as a name.

(Printer Model Name) (Date)
| I

Example: 12345678_CJV30_Ver210_20100101000000.parm

(Firmware Version )

Mg,
TN

Printer Parameter Destination to save

[=njrcn <]
»

Ii
s

ified: 5/15/2010 228 AM

[=3jEcE <)
T O

4 5/15/2010 256 AM

2items selected

L ate modifed: 5/15/2010 343 AM

Folderz e

(GO704005_IV33-120 Ver430_ 2010051502,
PARM File




How to confirm the Version Information

How to confirm the Version Information

1 Click “Help” on the upper of the
screen, and click “Version informa-
tion”.

The version information of Firmware
Update appears.

2 Click x| to close the version informa-
tion screen.

Welcome to Mimaki Web Service

Update the firmware of your printer to the latest version.

Updating the firmware of Mimaki printer. Plesse do following preparatory work before updating

[Before updating]

1. Gonnect one Mmaki printer to PC. And turn on the printer.
Use following cable s adapted to your printer.

IEEE-1394 cable or USB20 cable

2. Push “REMOTE” button of operation panel after confirming the messags”LOGAL” has been
displayed on LGD.

3. Confirm the PC can connect to the Internet.

Interret access option

[Note]

(Click

Version Informaticn

Uze DLL

Firmware Update Wersion 3.2 0002

Module Name

Mmk WebClient App FW dll 52100

MmkWebClientComFWW.dll 52170

Version Number

27



Error Information

If the LCD screen display of the printer is different from the application, click but-
ton of the application.

The cause and solution of the message on the printer LCD is displayed. Confirm the solution
and solve the problem.

/& FW Update tool - Ermor Information - Windows Internet Explorer [=E =
9 [ @ C\MimskiPWUPDATE Errorinfi\ EReStartl_010501_en.htm [ 49 % ][ Live Search P -
V% 4 | @8 FW Update tool - Error Information M~ B v @ v [>Page~ G Tooks~

Error messages Solution

E70 FPGA FPGA Configuration fals.

g . Turn OFF the power to the machine
E71 SD-RAM Abnormal operation in SD-RAM and tum & ON again after a whie.

If the same error message appears
again,contact our service office or the
distributer in your region

E75 I/F NONE 1/F board is not instaled

Transtion to the version up mode is

E95 MODE SHIFT N
not alowed.

& Computer | Protected Mode: Off H100% -

28



Other Information

This chapter explains how to solve error messages of Firmware Update.

Error Message (= P.30)

Explains error messages of Firmware Update and how to solve them.

29



Error Message

30

This chapter explains the contents of the error messages displayed in the pop up menu at firm-
ware update and its countermeasures.

N
TN

For the countermeasure against the errors displayed on the printer side LCD at
printer restarting etc., refer to P.28 “Error Information” .

Error Message

When occurred

Solution

An error has been detected
during searching firmware
information.

When searching the firmware

Check the connection of the network
and retry.

If recurred, contact our service or
distributor in your district.

The version of firmware
which transmitted to the
printer does not correspond
with the version of firmware
installed on the printer.

When obtaining printer information

The file cannot be accessed.

When obtaining update data

When obtaining printer information
When updating firmware

When updating parameter

A transmitting error has been
detected. Check the connec-
tion of the PC and the printer.

When updating firmware
When updating parameter

A data receiving error has
been detected.

When obtaining update data
When obtaining printer information

A system error has been
detected.

When obtaining update data
When obtaining printer information

PRM file is incorrect.

When obtaining update data
When obtaining printer information
When updating parameter

A checksum error has been
detected.

When obtaining update data
When obtaining printer information

The firmware cannot be
downloaded from Web server,
by an error.

When obtaining update data

Received data is incorrect.

When obtaining update data
When obtaining printer information

Retry the operation that the error
message appears.

If recurred, contact our service or
distributor in your district.




Error Message

Error Message

When occurred

Solution

An error has been detected
during loading parameters
from the printer.

Please restart the printer, then
push [REMOTE] key of oper-
ation panel after straighten the
print preparation of the
printer.

Select "YES", then it will try
to load parameters again.
Select "NO", then it will get
back to the previous step, and
Download update data again.

When obtaining update data

Operate the printer following the
message. Then, select [Yes] or [No]
and retry.

If recurred, contact our service or
distributor in your district.

A port open error has been
detected. Check the connec-
tion of the PC and the printer.

When obtaining update data
When obtaining printer information
When updating firmware

The firmware cannot be trans-
mitted to the printer, by an
error.

When updating firmware

An error has been detected
during parameter sending.
Restart the printer and pre-
pare the parameter update.

When updating parameter

Check the connection of the printer
and check the printer status is the
same as the guide. Then retry the
step that the error message appears.
If recurred, contact our service or
distributor in your district.

The request failed with HTTP
status 407:Proxy Authentica-
tion Recuired.

When confirming update program

It fails to authentication when con-
necting proxy server. Check the
account setting.

An invalid IP address was
specifield.

When confirming update program

The proxy server setting may have
an error. Check the proxy server set-
ting.

Cannot connect to the net-
work. Please check the net-
work setting.

When confirming update program
When confirming update firmware

Check it is connected to the net-
work, and retry the step that the
error message appears.

If recurred, contact our service or
distributor in your district.
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